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Att: Medical Insurance Provider  

Subject: Lactation Services Insurance Coverage and Reimbursement for Health Insurance Company Name here 

Policy Subscribers 

Research shows that breastfeeding during infancy and beyond has significant health and developmental 

benefits for the child and the mother. The Academy of Breastfeeding Medicine affirms breastfeeding as the 

biological norm. “The average age at weaning ranges anywhere from 6 months to five years. The global 

organization of physicians further notes that “Human milk contains nutrients, antibodies, and immune-

modulating substances that are not present in infant formula or cow’s milk. Longer breastfeeding duration is 

further associated with reduced maternal risks of breast cancer, ovarian cancer, uterine cancer, endometrial 

cancer, diabetes, hypertension, osteoporosis, obesity, and heart attack” (ABM 2012).  

Furthermore, The World Health Organization’s global strategy for infant and young child feeding says, “As a 

global public health recommendation, infants should be exclusively breastfed for the first six months of life to 

achieve optimal growth, development, and health. Thereafter, to meet their evolving nutritional requirements, 

infants should receive nutritionally adequate and safe complimentary foods while breastfeeding continues for 

up to two years of age or beyond” (WHO, UNICEF).  

If forced to wean suddenly, mothers are at risk of extreme discomfort, plugged milk ducts, mastitis, and even 

breast abscess due to milk stasis. Hormone levels are also more likely to take a drastic plunge, causing mood 

swings, anxiety, depression, etc. when weaning occurs too quickly.  

The Affordable Care Act (ACA) and health-care law established on March 23, 2010 requires private health-

insurance plans to follow the preventative health services coverage for women requirements, including the 

coverage of breastfeeding education, counseling, and supplies at no cost-sharing. The health care law requires 

all health plans established after the ACA to cover “comprehensive prenatal and postnatal lactation support 

[and] counseling.”  

International Board-Certified Lactation Consultants (IBCLC’s) are credentialed providers of lactation care, who 

work with women to help them begin and continue to breastfeed. IBCLC's are the healthcare providers 



recommended for patients seeking "comprehensive lactation support and counseling" by the US Surgeon 

General, the CDC and the American Academy of Pediatrics. We understand that private medical insurance 

companies are required by law to cover lactation consultations without cost-sharing, however can require 

consumers to see only the providers on their list, called “in-network providers." I mention this because there 

are currently no in-network IBCLC's in Wilmington, NC or surrounding areas. The Milky Mermaid LLC is one out 

of two of the ONLY out-patient Lactation services practice with providers that are credentialed International 

Board-certified Lactation Consultants currently treating mothers seeking help and education for breastfeeding 

issues, within a 30-mile radius.  

I would also like to note that the ONLY hospital here locally, New Hanover Regional Medical Center(NHRMC), 

does not currently offer any out-patient care for families seeking lactation services. This means that once 

families are discharged from the hospital, they do not have the option of returning for out-patient lactation 

care.  

Federal guidance makes clear that "if a plan or issuer does not have in its network a provider who can provide 

that particular service, then the plan or issuer must cover the item or service when performed by an out-of-

network provider and not impose cost-sharing with respect to the item or service."  That said, if United 

Healthcare does not have any in-network, credentialed lactation providers locally to provide breastfeeding 

equipment or lactation counseling, a member must be able to go out-of-network, and the service should be 

covered with no cost-sharing. 

It is our recommendation, as International Board-Certified Lactation Consultants, that breastfeeding mothers 

continue to provide breastmilk to their children regardless of their age.  As medical research indicates that 

breastfeeding has optimal benefits, we strongly encourage and support communities, businesses, and insurance 

providers in creating/updating policies to reflect and support this data, in addition to all mother-baby dyads 

affected. Our future generations depend on it. 

Sincerely, 

 

Natalie B. Ward , IBCLC, RLC    natalieward@themilkymermaid.com 

Megan W. Guthmann , IBCLC, RLC    meganguthmann@themilkymermaid.com 

www.themilkymermaid.com 
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